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In Amazon, we take security and privacy seriously. To report a security problem, use one of the following options: to report a security vulnerability on services or Amazon Retail products: send details of the results through the web module or visit the Amazon Vulnerability search program page on the site Hackerone web: (available only in English). For
unknown purchases, suspicions or fraudulent, orders or transactions with credit card, suspected password changes, account changes or potential fraud, visit the unauthorized activity. Note: If you can't access, go to Account & Login Problems. To report an e -mail suspicion, go to report an and phishing email. For Amazon Web Services (AWS)
problems, consult the reporting of vulnerability. To report the violation of the copyright, go to report the violation. If you think you have been contacted by a fraudulent source that offers work on behalf of Amazon, send an e-mail to recruiting-fraud@amazon.com. If you think you have received a suspicious or fraudulent correspondence that claims to
be from Amazon, we advise you to report it. Visit the report and -mail suspicions, phone calls, text messages or web pages for more information. For suggestions to determine whether a communication received is from Amazon, visit identification if an e -mail, a phone call, a text message or a web page come from Amazon. Prime Day is the larger and
more expected retail event of Amazon, the most of the cyber a € 4 € <Monday and the combined Black Friday (1). Buyers enjoy two days of special sales on everything, from Amazon devices such as Eco and Kindle to fashionable furniture. The most physical stores remain closed or operate with reduced skills and hours, online shopping is shocked.
icitamrofni icitamrofni ilanimirc ,iraffa idnarg id inroig eud rep onaraperp is itneriugca ilg emoC .)3( ilatigid etidnev el otacilpirt ah e itsiverp ingadaug i otuttab ah ,nozamaA id etnerrocnoc nu ,tegraT ertnem ,)2( ilatigid etidnev ellen %28'lled otlas nu otaicnunna ah prepping to prey on the unwary, taking advantage of those who let their guard down to
snap up bargains. The data illustrates cyber criminals have been increasing phishing and fraud campaigns using the Amazon brand and logos. Shoppers need to stay alert and be careful on Prime Day to ensure they do not fall for a fraudulent campaign. A AAmazon Phishing and Fraudulent Site Examples:Bolster Research analyzed hundreds of millions
of web pages and tracked the number of new phishing and fraudulent sites using the Amazon brand and logos. Using a combination of deep learning, natural language processing and computer vision, Bolster¢ AAAs technology discerns those that are informational versus those that are used to gather logins, passwords or credit card information.

A AThe chart below illustrates the new monthly phishing and fraudulent sites created using the Amazon brand. After the spike in March coinciding with the World Health Organization¢AAAs COVID-19 pandemic announcement, there was a slight dip then a gradual increase with a sharp spike in August with another 2.5X increase in September. A AThe
obvious spike is a strong indication that cyber criminals are gearing up for a profitable Prime Day to take advantage of the unwary. A AOne fraudulent campaign discovered the day before Prime Day looks very authentic, and it looks like the criminals took the time to actually copy elements of the Amazon website in great detail. A AThe page asks you
to confirm payment details for your purchase and even promotes "The All-New Kindle Family: from $79." A AThe page copied the header and footer layouts, fonts, and dimensions to really deceive the shopper. On closer inspection, there are clear warning sites that shoppers may or may not catch: ¢AA¢A Only the form itself works, and none of the
other links actually work or take you to another page¢AA¢A Information requested on the form is way more than what Amazon asks for; A AAmazon does not ask for Security numbers, date of birth, mother's maiden name or even CVV number 4€ ¢ The page is hosted on AppSpot.com, which is a Google cloud computing platform, a large Amazon
competitor, used for developing and hosting applications in Google Data Center managed ¢ The IP address for the URL is used for multiple suspicious or fraudulent domains, the last point is not something that a medium user would even know. Details on this fraudulent site can be seen on CheckPhish.ai. CheckPhish.ai can be used to scan any
suspicious URL and is offered free of charge by Bolster. Uses a combination of artificial intelligence, natural language processing and artificial vision to understand the intent of a site and determine whether its purpose is for malintent. Fraudulent payment confirmation site designed to steal personal information and credit cards, another campaign
goal "RETURNS" or "Delete Order" related to the first day. The URL www.amazoncustomerSupport [.] Net is designed to imitate an authentic Amazon site and the web page could easily fool an unaware shopper. However, a closer look clearly indicates that the site is not legitimate: 4€ ¢ Number of telephones: Amazon does not encourage customer
service by phone and makes a great effort to find phone support on the real Amazon site ¢ The module requires bank or credit card information: Amazon always offers refunds to the original form of payment or gift cards - No password required: Amazon requires an Amazon account to make purchases and returns other smaller issues, although
neglected by someone quickly to return or cancel an order because they changed their mind. Click on the Amazon Prime logo goes nowhere and a "Start" buttonenrolling in Prime registration does not work. Fraudulent Site: www.amazoncustomersupport [.] Net Net Another fraudulent site promotes an Amazon loyalty program and offers a free iPhone
11 to respond to some pollsThe user is asked four easy questions and then addressed to a simple game that seems to lose. Of course they won, and are required to enter the credit card information for a $ 1 to receive the iPhone 11 Pro, the site claims that the phone is delivered by courier in 5-7 days. In the following screen, the free iPhone is validated
by many others who have already received their phones. Despite the incandescent reviews, the $ 999 phone never arrives, and the customer starts to see strange expenses on the credit card number provided. Fraudulent site: www.fr--suivre [.] Viptips to avoid first scams of the day everyone loves a lot, and there is no reason to stay from participation
on the first day for fear of phishing and fraudulent campaigns. Staying on the alert and following some key episodes, buyers can get the great offers, protecting their wallets and personal information safe from cybercriminals. 1. Start on Amazon.com a way to avoid first day scams is to go directly to the source. Do not start purchasing through email
links to avoid fraudulent sites. 2. Make sure the purchase experience is unchanged most people have purchased hundreds of Amazon items and get to know the purchase experience well. The IT criminals imitate this experience, but in the end some steps alter. For example, saved payment information must not be re-entrusted during the purchase
process. If you are asked to return, the probability that the site is fraudulent is extremely high. 3. Inspect the site that can be used and details; Leave if the Erratifraudulent sites are rapidly created for specific campaigns. Even if they appear near the royal site, some details are missing. For example, fraudulent sites will not connect the left top logo to
the site because keeping the user on the false page. Other details that reveal a false site are blurred images, blurred logos or buttons. blur. 2. 3. 4. Learn more about Bolster's webcam protection solutions. I require a free trial today. David Ryder / Stringer / Getty Images En esparfiol | A fake phone number for Amazon.com almost tripped on a 81-year-
old man from West Virginia. A retired educator says his wife put an order for two iPhone cases on Amazon.com, but when he tried to return to his account, he couldn't. You couldn't reset your password either. A relative went online for a phone number of Amazon customer service and when the pensioner called it, he was told that a $4,800 television
had been charged on the account, which apparently had been hacked by more than 40 people in Mexico. To rectify the situation, it was told to the pensioner, could use one of two preferred companies to prevent multiple computer intrusions and recover the information that hackers can have gotten. Many red flags The victim, who spoke to AARP and
asked that his name is not used, chose one of the suggested companies. But when the fake Amazon representative transferred it to the computer company, he heard a voice that sounded identical to that of the original scammer. "I asked, 'What government agency has supervision over you?' “The pensioner says. “He never answered my questions to my
satisfaction.” However, the man chose a $999 "life" option, hoping to solve the hacking situation for the good. The fraudster, remotely, also arranged an authentic receipt to print on the pensioner's printer. Call the AARP Free Fraud Help Line Soon, other flags have appeared # # .0633-809-778 ,PRAA id hctaW duarF id eter alled otuia id aenil al
eramaihc a amittiv al otnips ah 2AiC .oraned id enidro rep olos ottaf eresse ebbertop otnemagap li ehc otted ah erotaffurt 1I He refused to pay a cent of red to the scammer. He also went to the bank to have his account monitored, called his credit card issuer so that purchases on his card could be monitored and brought his computer to a bona fide
expert for cleaning. cleaning.
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